ITonuTHKa KOH(PHIEHINATBHOCTH

Hacrosimas Ilonutnka KOHQUIESHIIMATLHOCTA TepcoHaibHONH mHpopMmanuu (nanee — I[lonuTuka)
JeicTByeT B OTHOIIEHMH Bced wuHpopmanuu, kortopylo OO0 «C33-CepBuc» wu/mmm ee
addUITUpOBaHHBIC TUIA, BKIIIOYAsl BCE JIHUIIA, BXosImue B oy rpymmy ¢ OO0 «C33-CepBucy», MOTYT
MOJIyYUTh O TOJB30BATENIC BO BpPEMs WCIOIB30BAHHUS WM JIFOOOTO W3 CaWTOB, CEPBUCOB, CIIYXKO,
mporpamm u TpoayktoB OO0 «C3O3-CepBuc» (mamee — Cepsucel). Cornacue Mmonp30BaTens Ha
MIpeaoCTaBlIeHNE TIEPCOHALHON HH(POpMAITH, JaHHOE UM B COOTBETCTBHHU ¢ HacTosmen lomnTrukoi
B paMKax OTHOLICHUN ¢ OJHUM wu3 Jul, Bxomammux B rpymmy jul, OO0 «C33-Cepsucy,
pacmpocTpaHsieTcs Ha BCe JIUIA, BXOSIIINE B JaHHYO TPYIIITY JIALL.

Ucnonb3oBanne CepBuCOB 03HayaeT OE30rOBOPOYHOE COIJIACHE II0JIB30BATENsl C HACTOSAIIEH
[TonmuTHKO# M yKa3aHHBIMU B HEHl yCIOBHSIMH 00pabOTKH €To TepCOHaTbHOU HH(MOPMAIINH; B CITydae
HECOIJIACHs C STUMU YCJIOBHUSMU I10JIb30BaTENb JOKEH BO3AEPKAThCA OT UCIOb30BaHus CepBUCOB.

1. Tepconaasbhas nHdopmMaus MOJIb30BaTENEH, KOTOPYIO MOJy4aeT u oopadareiBaer OOO
«CI3-CepBucy»
1.1. B pamxkax Hactosmei [lomutukn mox «nepcoHansHOM HHQOPMAaNHEH TOIB30BaATEIS)
MOHUMAFOTCS:

1.11. IlepcoHanpHas MHPOPMAIHS, KOTOPYIO ITOJIb30BATENb MPEAOCTABISIET O ceOe
CaMOCTOSITETIbHO TPH pPETUCTpAlK (CO3JaHUM YYEeTHOH 3amuch) WU B
mporecce Hcnoib3oBaHus CepBHCOB, BKIIOYAsh IEPCOHATBHBIC JaHHBIC
nonp3oBaresiss. OOsi3aTenbHas Ans npenocrarieHus CepBHCOB (OKa3aHUS
ycIIyr) uH(popMalys moMedeHa CrelraibHbiM 00pa3oM. MHas nHpopMarus
MPEJOCTABIISETCS TIOIB30BaTEIEM Ha €ro YCMOTPEHHE.

1.1.2.  JlanHble, KOTOpbIE aBTOMAaTHUYECKH TepenatoTcs CepBUcaM B Mpoliecce UX
WCTIOJIB30BaHMS C MTOMOIIBIO YCTAHOBIEHHOTO HA YCTPOMCTBE MOJIBb30BATENs
porpaMMHOro obecreueHus, B Tom uucie [P-anpec, napopmanns u3z cookie,
nHpopmaius o Opaysepe monb3oBaTens (WM WHOW MporpaMMe, ¢ MOMOIIBI0
KOTOpO#l ocymecTBisiercs poctyn k CepBucaMm), BpeMsl JOCTyINa, aapec
3aIpalInBaeMon CTPaHUIBL.

1.1.3. HMuas wundopmamust o ToNb30BaTeNe, B ciydae, eciu ee cOop u/wim
MPEJOCTaBICHUE OMNPEAETCHO B PETYIMPYIOMIMX JOKYMEHTaX OTAEIbHBIX
CepBHCOB.

1.2. Hacrosmas [lonutuka npumenuma Tonbko k Cepucam OO0 «C23-Cepsuc». 000
«C33-CepBurc» HE KOHTPOJIUPYET U HE HECET OTBETCTBEHHOCTD 3 CAHTHI TPETHUX JIHII,
Ha KOTOpPBIE IT0JIb30BATEIb MOXKET MEPEHTH 1O CChUIKaM, JOCTYIMHBIM Ha caiitax OO0
«C33-CepBuc». Ha Takmx calTtax y TMOIB30BaTEsl MOXKET COOMPATHCS WU
3aIpalIuBaThCs WHas IepcoHalTbHast HH(OpMAIIHs, a TAK)KE MOTYT COBEPIIATHCS UHBIC
JEHCTBUSL.

1.3. 00O «C33-Cepsuc» B 00IIeM cilydae HE IPOBEPSIET JOCTOBEPHOCTh IMEPCOHAITBHOM
nH(pOpMAaIUH, IPEIOCTABIIEMON MONB30BATEISIMH, M HE OCYIIECTBIAET KOHTPOJIb 3a
nx neecrocobHocThio. OmHako OOO «C33-CepBuC» HCXOOUT W3 TOTO, UYTO
MOJIb30BATENb MPEJOCTABISACT JOCTOBEPHYI0O H JOCTATOYHYIO MEPCOHAIBHYIO
rH(OPMAITHIO TIO BOIIpOCcaM, IIpeTaraeMbIiM B (JOpMe pErucTpanni, 1 MOAIEePKUBACT



3Ty UH(POPMAIIMIO B aKTyaJIbHOM COCTOSHUH. PHCK mpesocTaBieHUs HETOCTOBEPHOM
nH(pOpMAITUU HECET MPETOCTABUBIININ €€ ITOJIb30BaTeNb.

2.  Ileau coopa n 06padoTKu NepcoHaNBHON HHGOPMALUHN N0Ib30BaTeJIel

2.1.

2.2.

000 «C33-Cepauc» codupaeT U XpaHUT TOJBKO T€ TIEpCOHATBHBIC JaHHBIE, KOTOPHIC
HeoOXOauMBbI JiIs mpenoctaBieHuss CepBHCOB M OKa3aHUS YCIYr (MCIIOJHEHUS
COTJIAIICHUH U IOTOBOPOB C MOJIb30BATEIIEM ).

[lepconanbayro  uHpopmanuio momb3oBatesis 000  «CD3-CepBUC»  MOXKET
UCTIONIB30BATh B CIEIYIOIINX [EISX:
2.2.1. Hpentudukanus CTOPOHBI B paMKax coriameHuii u goropopos ¢ OO0 «CI3-
CepBucy;
2.2.2.  llpenocraBieHre MOIH30BATEIIO IEPCOHATN3NPOBAHHBIX CepBUCOB;
2.2.3.  Css3b C NOJB30BATEIEM, B TOM YMCIIC HAMPABJICHUE YBEIOMIICHUH, 3aIIPOCOB
1 nHPOpMANUH, KacaroIUXCs UCTIONb30BaHus CepBHUCOB, OKAa3aHUS YCIYT, a
TaKke 00paboTKa 3ampocoB U 3asiBOK OT ITOJIb30BaTEs;
2.24.  VYnyumenue kauecTBa CepBHCOB, y100CTBa UX HMCIIOJIB30BaHUsA, Pa3paboOTKa
HOBBbIX CEepBHCOB U YCIIYT;
2.2.5.  TaprerupoBaHue peKJIaMHBIX MaTEpHAIIOB;
2.2.6. llpoBemeHne CTaTHUCTHYECKNX W WHBIX HCCIENOBAHWNA, Ha OCHOBE
00€3IMYEHHBIX JaHHBIX.

3. VYciaoBuss 00paboTKM NepcOHALHON HHGOPMALMM NOJb30BATEIsl U ee Iepeladyu
TPeTbUM JINLAM

3.1.

3.2.

B oTHOmICHWH TEpCOHANBHOW WH(OPMAIMK TOIH30BATENSI COXPAHSACTCS  €e
KOHQUIECHINAIBHOCTE,  KpOME  ClIly4aeB  JOOPOBOJIBHOTO  HPENOCTaBICHHS
MOJIb30BaTeNIeM WHpOpPMAIK O cede st 00IIero I0CTyna HEOTPaHMYEHHOMY KpYTy
mun. [Ipu ncnons3oBanun oTnenbHBIX CepBUCOB (Hampumep, 0yiora), MOJIb30BaTENb
coryamaercss ¢ TeM, YTO OINpEJCNICHHas 4YacTh €ro INEepCOHAIBHONW WH(pOpMAalu
CTAQHOBHUTCS OOILETOCTYTHOM.

000 «C33-CepBuc» BIpape NepenaTh MEPCOHATBHYI HHPOPMAIIMIO IT0JIb30BATEIS
TPETHHUM JIMIIAM B CIICIYIOIUX CIyYasiX:

3.2.1.  Tlomb3oBaTenb BBIPA3WI CBOE COTTIACHE HA TaKHE JICHCTBUS;

3.2.2. llepegaua HeoOXoauMa B paMKaxX HCIIOJNB30BaHUS  IIOJI30BaTEIEM
onpexaeneHHoro Ceppuca Iu00 ISl OKa3aHUsS YCIYTH MTOJIb30BaTEIIO;

3.2.3. Tlepegaua mnpemycMOTpeHAa POCCUHCKMM WJIW HHBIM  [PUMEHUMBIM
3aKOHO/ATENIbCTBOM B  PaMKaX yCTAHOBJICGHHOW 3aKOHOAATEIhCTBOM
MPOLIEAYPHI;

3.2.4.  Takas nepenaua MpOUCXOAUT B paMKax MPOJIAXKH HITM HHOM repeadn Ou3Heca
(MOJHOCTBIO WJIM B YAaCTH), NMPH 3TOM K NPHUOOpETaTeNro MEepeXOdsT BCe
00s3aTeNhCTBA 1O  COONIFOJICHWIO  yCioBHWA — Hactosimed  IlomuTukm
MIPUMEHUTENBHO K TOJTYYSHHON UM NIEPCOHATLHOM WH(OPMAIIHH;

3.25. B menmsx obecnieueHHs BO3ZMOXHOCTH 3alllUTHI MTPAaB U 3aKOHHBIX WHTEPECOB
000 «CDO3-CepBuc» WM TPETHUX JHUI[ B CIydasx, KOTHA ITOJH30BATEIIb
Hapymraet Y CIIOBUS HCIIONL30BAaHUS CalTa.



[Ipu o0paboTke mepcoHATBHBIX AaHHBIX mosb3oBateneii OO0 «CO3-CepBUCY» PYKOBOICTBYETCS

®OeaepanbHbIM 3aK0HOM PD «O mepcoHanbHBIX TaHHBIXY.

4.

7.

HN3meHeHue M0JIb30BaTE/IEM MEPCOHAIBHON HH(POPMALIUH

4.1. Tlonmp3oBarenb MOXKET B JIOOOW MOMEHT H3MCHHUTH (OOHOBHUTH, IOIOJHUTE) JINOO
yIAIUTh TPEAOCTABICHHYIO UM MEPCOHATBHYIO HHPOPMAIHIO WU €€ YacTbh, a TaKkKe
mapaMeTpsl eé KOH(HUICHIINATbHOCTH, BOCTIOJTH30BABIIINCH GyHKIHEH
pPEeAaKTHPOBAHUA TIEPCOHATBHBIX TAHHBIX B pasfene «JImaHbii kKaOuHeT».

Mepbl, npuMeHsieMble J1JI5 3a1IIUThI ePCOHATILHO HHGOPMAaLMU M0JIb30BaTeJIei:

5.1. 000 «C33-CepBuc» MpUHUMAET HEOOXOIUMBIC U JIOCTATOYHBIC OPTaHU3aIMOHHBIC U
TeXHUUYECKHUE MephI U 3allUThl TIEPCOHANTBHON HH(POpPMAMK TOIB30BATENS OT
HEMPaBOMEPHOTO  WJIM  CIy4alHOTO  JIOCTyNa, YHHYTOXEHHs, W3MEHEHHS,
OJIOKUPOBaHUS, KOTUPOBAHUS, PACTIPOCTPAHCHHMSI, & TAKKE OT MHBIX HEIIPABOMEPHBIX
JEHCTBUI C HEH TPEThUX JIULL.

HN3menenue IoanTuku koHpuaeHnuaabHocTU. [IpMeHMoOe 3aKOHOIATEILCTBO

6.1. OO0 «CD23-CepBuc» mMeeT NpaBO BHOCHTh M3MEHEHHWS B HacTosmlyr llomuruky
KOH(UICHIIUATIBHOCTH. [IpM BHECEHMM W3MCHCHHUH B aKTYaJIbHOH peIaKIuu
yKa3bIBaeTcs JaTa nocieanero ooHosienus. Hosas penakuust [lonuTiky BCTynaer B
CHJIy C MOMEHTa ee OmyOJMKOBaHWs Ha caiite http://sezs.ru/ ecnu wuHOe He
IpEAYCMOTPEHO HOBOM penakuueit Ilomutuku.

6.2. K nactosmeit Ilomutuke u oTHOmIEHHMSIM MeXIy moibk3oBareneM nu OO0 «CH3-
CepBuc», BO3HUKAIOIIUM B CBSI3HM C IpUMeHeHHeM [lonuTuky KOH(DUICHIIMAILHOCTH,
MOAJIEXUT NPpUMEHEeHHIO npaBo Poccuiickoilt denepanuu.

OO6paTtHast cBsi3b. BoIpocs! U npeamoxkeHus
7.1.  Bce mpemioxeHus WM BONPOCHI 110 TTOBOAY HacTosiel [lomuTiku ciemyer cooOmarh
B Ciyx0y moJiepKKH ToJb30Batene, oo mo azapecy 121087, r. Mocksa, yi.
Bapxunas, 1. 6, ctp. 5, komHara 23b, 111 OO0 «C33-CepBucy.



